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JOB DESCRIPTION
Senior Systems Administrator

	Job Title: Senior Systems Administrator
	Present Grade:	8

	Department/College:	ISS (Information Systems Services)

	Directly responsible to:	 Delivery Manager Platform

	Supervisory responsibility:   G7 Systems Administrators within the team

	Other contacts:	

	Internal: Users of relevant IT services, ISS staff, Senior University Management

	External:  Equipment manufacturers and suppliers, external users and partner institutions, external service providers, external technical groups of expertise (e.g. at Jisc, UCISA etc.)

	Major Duties:
1. Designing, developing, managing and taking responsibility for Systems Administration and technical management of platforms, systems and services within your area.
2. Working with any design or architecture experts, lead the technical requirements gathering, planning, procurement, commissioning, upgrades, maintenance and support of systems and services and their components within your area.
3. Overseeing all levels of technical support to ensure the prompt resolution of incidents and service requests within your area.
4. Providing effective and supportive line management of other G7  support staff within the team, overseeing team performance and individual welfare and development.
5. Ensuring that timely and high quality information relating to the status of systems and services, and any incidents or planned changes are communicated to colleagues and stakeholders using agreed ISS communications mechanisms, and produce timely reports as required.
6. Developing and working to appropriate service levels and within service metrics that will enable ISS to maintain and demonstrate high quality service provision.
7. Providing clear, timely and pertinent communication to colleagues, management and service users (staff, students or visitors).
8. Using project, service and resource management tools and practices in line with those used within ISS.
9. Overseeing systems to monitor and control services and components within your area, maintaining service documentation for use by others across ISS.
10. Evaluating and reporting on new features, equipment and technologies within your area.
11. Contributing to the development and maintenance of disaster recovery and risk management processes and documentation as required.
12. Providing training and guidance for other members of staff, both within ISS and externally.
13. Participating in an out-of-hours on-call rota and, when necessary, additional occasional work outside office hours, including early morning, evenings and weekends.
14. Maintaining high levels of professional conduct, including but not limited to, cooperative engagement in tasks set, the exercising of initiative to suggest service improvements through line managers, and clear and professional styles of communication at all times.
15. Such duties appropriate to the grade as may be directed by the Chief Information Officer or nominated representative.
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